KEY SUPPORTER
UPDATE

AUGUST 2022

I am delighted to be writing to you,
our valued supporters, as proud
Chair

Maurice
Helfgott
Chair,
World Jewish Relief

On February 24th the expert team of World Jewish Relief
professionals applied global disaster relief experience, plus
over 30 years on-the-ground work in Eastern Europe, to
immediately respond to the crisis in Ukraine in country, on
borders and here in the UK with rescue, relief and respite.
Today, we are currently working across 89 towns and
cities in Ukraine, supporting over 111,000 people. Our
focus remains on vulnerable people especially the elderly,
women and children.
To-date we have distributed 75,000 packages of food
and hygiene supplies and 3.4 tons of critical medicines in
practical packages, meeeting peoples’ urgent needs where
they are.
But suffering doesn’t stop at the borders of Ukraine – you
will read about our work in Afghanistan, Rwanda, Uganda
and Kenya, and in Nepal, Bangladesh and Myanmar, helping
marginalised groups adapt to the effects of climate change.
I’m proud that World Jewish Relief won a prestigious
Charity Award for our Specialist Training and Employment
programme (STEP), helping refugees resettle in the UK. The
Charity Awards are the oldest and most respected awards
of their kind. This is a real testament to the incredible work
of our team.
All this is only possible with your generous and continued
support, for which we remain very grateful.

UKRAINE: IN OUR PARTNERS’ WORDS
Our response to Russia’s invasion of Ukraine would not be possible without the courage, commitment
and incredible fortitude of our partners in the country. Three of them told us how they have been
responding with World Jewish Relief’s help.
Julia | 2U in Kyiv, Ukraine
2U assists elderly people, Righteous Gentiles, families, people with
disabilities, displaced people, and those from the liberated areas.

“We offer food packages, personal hygiene supplies along
with specialised nutrition for kids, rehabilitation equipment,
bed linen and humanitarian aid, medicine and non-food
items and even food for pets. We got matzah 24 hours
before Passover and delivered it on time to Kyiv, Lviv, and
areas beyond. Our recipients say we give them a sense of
stability. For many, we are their only source of survival as
they are alone and severely stressed. It is not great when
almost every day you are woken up by sirens instead of an
alarm… The longer the war goes on, the more work we have to do.”
Oleksiy | Dreamland in Kyiv, Ukraine

Before the war, Dreamland focused on helping people with disabilites
and vulnerable people into sustainable employment. Now, they are
providing humanitarian aid in the Kyiv area.

“The main problem for us is how to deal with the
feeling of powerlessness... we feel weak because
we can’t stop this awful situation. How to help this
powerlessness is to support other people. Because
many former shelters were sold into commercial
use, many Ukrainians have now found they have no
adequate shelter in their building, some just have an
underground room without lights, furniture or running
water. That’s why we decided to use the funding from World Jewish Relief to establish
proper shelters. Each shelter provides safety for 100 or 200 people. Now, we are looking
for more shelters to support in Kyiv, Kharkiv, and other places. I can’t even begin to
imagine the work we will have after the Russian invasion. I think some people who escaped
Ukraine will come back, but many of them have lost their houses, their apartments, and
we will need very strong programmes in place to provide support.”
Galina | ICTPD (International Center for Training and
Professional Development) in Chișinău, Moldova
ICTPD provides language and job preparation training for vulnerable
unemployed people.

“When refugees arrive in Chișinău, we assess their needs
to best support them. We determine who is particularly
vulnerable, who needs a job, who requires help with
childcare, and who needs food and accommodation.
Some people will stay here longer than a few days, which
is why we offer Romanian language classes, psychologist
consultations and run programmes for mums and children.
We feel very proud that World Jewish Relief are helping
in this situation. It’s hard work, but when we see results, we are very happy. At first, the
refugees who arrived were closed off. It was difficult. Now they feel much better, and
comfortable. We want to do the same for even more Ukrainian families.”

A SNAPSHOT OF OUR
WORK IN UKRAINE
Lviv, in western Ukraine, has
been relatively spared from the
fighting, but Russian strikes on
infrastructure are putting pressure
on a city dealing with an influx of
refugees from across the country.
World Jewish Relief has established
a huge aid pipeline into Lviv, with
warehouses run by our partners
there distributing food, medication
and hygiene supplies onwards to
places that are much harder to
reach. We have shipped more than
330 tons of food and humanitarian
aid into the country through Lviv,
and we continue to listen to our
partners there and provide the key
supplies they need.
Our partners have also been
supporting displaced people in the
city, providing food and supplies,
setting up makeshift shelters, and
assisting with onward evacuations.

Our partners in Vinnytsia have been
distributing food and aid to surrounding
areas, and supporting the thousands
of refugees who are passing through
the city from the east with food and
accommodation. They even distributed
food and medical equipment to wounded
troops arriving from the front.
In Khmelnitsky, our partners are
supporting people displaced by
the conflict in the east, as well as
distributing food, water and hygeine
supplies to those in need.

Kherson was one of the first cities to
be occupied by Russian forces. Our
partners have still been working there
despite the dangers, delivering food
and continuing to provide homecare to
isolated older people.
In Odesa, we have been helping our
partners run evacuations into Moldova,
as well as providing safe spaces for
children, food and humanitarian aid.

A kitchen and shelter has been set up in Lviv football
stadium to support those fleeing the conflict.

Right: Children welcome
a delivery of food and
humanitarian aid in
Mykolaiv, which though
heavily bombarded by
Russia, is still under
Ukrainian control.
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Kyiv has been a central hub for our
operations in Ukraine. With several
partners based in the city, who have
all scaled up their operations as far
as possible, we are reaching some of
the most vulnerable people across
the capital and the surrounding
areas.

Partners have been procuring food and
distributing it to towns and villages
surrounding the capital, often risking their
own lives to help save others.

Dreamland, one of our longstanding
partners, usually provides
employment programmes, but now
has been playing a pivotal role in
the distribution of humanitarian aid
- they were among the first to bring
food into the liberated towns of
Bucha and Irpin north of the city.
Other partners are continuing to
provide homecare to vulnerable
clients throughout the city.

The cities of Zaporizhye, Kriviy Rih and Dnipro have been under fire, and lie
close to the Donbas region in eastern Ukraine. Zaporizhye has seen thousands of
refugees arriving from the front lines and the destroyed city of Mariupol.
Our focus in this area has been on supporting Internally Displaced
People (IDPs), and those unable to flee the fighting.
In the early days, our partners in Zaporizhye supported
evacuations from Mariupol. Now, partners are providing food
and hygiene boxes to those who have escaped Mariupol,
and are also sending aid further into the east of the country,
towards the front lines.
There are large camps of IDPs outside the cities of Dnipro and
Kropyvnitsky, with very few cooking and cleaning facilities, so
partners are distributing ready-to-eat ration packs to keep people fed.

LIVELIHOOD DEVELOPMENT TRAINING:
HOPE IN HOSPITALITY
World Jewish Relief began work in Eastern
Rwanda in 2000 in recognition of the shared
history of genocide between the Jewish
community and the Rwandan people. Guided
by the Jewish notion of Tikkun Olam,
healing the world, World Jewish Relief
reaches beyond its community at times of
major disaster and in contexts that resonate
with our own Jewish experience of genocide.
There is an incredibly emotive and tragic
shared history of persecution between
the Jewish community and the Rwandan
people. Just like the Jews of Nazi-occupied
Europe, Tutsi people experienced pogroms
and discrimination at work, in educational
institutions and on the streets.
The legacy of the genocide still permeates
the everyday of individuals, and poverty
remains widespread. Almost 38% live
below the poverty line in Eastern Province
(where World Jewish Relief works) and
despite considerable national economic
growth, employment opportunities for the
growing young population remain wholly
insufficient. World Jewish Relief aims to
tackle poverty at its root. We have developed
a holistic training programme enabling
young Rwandan people, aged 18-35, to
escape poverty and improve their lives. This
long-term programme includes two tracks
(vocational and agricultural) to economically
and sustainably empower disadvantaged
young people in rural and peri-urban
settings. Last year, World Jewish Relief were
able to provide 5,903 vulnerable people
around the world with employment support.
One person we have been able to help is
Felicien who works at the Silent Hill hotel
in Kayonza. He completed secondary school
and attended university which is quite
unusual for people from his area. Whilst on

the surface this is positive, he found that
upon graduation there were no jobs available
in his area of expertise. This struggle to find
employment was commonly shared amongst
his university friends.
He joined the Streets Ahead Children’s
Centre (SACCA) training programme where
he completed the programme, taking part
in various modules including hospitality
and account savings. He was then offered
a placement at the Silent Hill hotel. After
two months of interning, the staff were so
impressed with his work ethic and skills,
they offered him a permanent paid position
at the hotel. So far, during his time at Silent
Hill Hotel, he has been able to draw upon
his critical thinking skills developed at
university to be a valued and innovative
member of the team and seems to be rising
fast at the hotel. Felicien can now support his
family (his father is unable to work due to ill
health) and provide them with a better life.
He was really thankful for the opportunity
SACCA gave him and felt that it offered
him a way to avoid a ‘bad’ life. He spoke
glowingly about the training he received and
was clearly grateful for what the programme
was able to offer him.
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DONATE TO THE
UYGHUR REFUGEES
URGENT APPEAL

You can donate to our Disaster Fund to help us continue to respond to emergencies
around the world. Not all emergencies make the news, but we can still help.
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With refugee crises emerging
around the world in Ukraine, Turkey,
Ethiopia and elsewhere, it can be
easy to forget that the world’s
largest refugee camp still exists in
Cox’s Bazar, Bangladesh, populated
by Rohingya refugees from
Myanmar. There are more than
800,000 refugees living there, and
conditions are challenging.
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Support centre fo
r women in Cox’s B
azar,
Bangladesh

We have been working there since the
crisis began
in 2017, and continue to provide suppor
t in the
camp, through support centres, sewing
classes and
emergency Covid-19 measures.

CRITICAL HOMECARE:
STAYING CONNECTED
On 24th February, our vulnerable, older
participants were plunged into a new reality.
One which had them sheltering in narrow
corridors crippled with fear, unable to reach
a bomb shelter due to limited mobility,
worrying about being completely isolated
from family, friends, homecare workers, and
in complete anguish of not being able to
purchase critical medicines. Old feelings
of trauma from surviving World War II
and the events in Donbas in 2013 and 2014,
resurfaced, transforming their worst fears into
reality.
Thankfully, our homecare workers are, in
reality, miracle workers. Continuing to
travel to see their clients with the sounds
of air-raid sirens and the anxiety of being
affected by missiles or nearby gunfire, they
have been ensuring our participants still
receive the care they so desperately need,
whilst risking their own lives in the process.
This homecare support ensures our clients
maintain a good quality of life despite the
unbearable circumstances in which they find
themselves. Just by being there for these
older people, helping with everyday tasks and
having daily conversations has made them
realise they haven’t been forgotten about by
their community. Regular telephone calls
with participants acted as a way of them
articulating how they were feeling, knowing
they were being fully supported even if they
couldn’t speak for crying. The staff simply
served as a listening ear for clients who were
scared and frightened. Thus, participation in
the homecare programme not only met the
client’s expectations, but largely exceeded
them.
Considering the unthinkable taking place
in Ukraine, our participants are incredibly
grateful to our fearless homecare workers
who remained and work on the brink of
human capacity.
One of these people is Lydia, 83, who lives
alone in Kyiv. Her son and his family live in
a remote village far away and due to health
reasons, cannot work and therefore cannot

financially support his mother. He is only able
to visit his mother 2-3 times a year. Before
Lydia started receiving homecare, she was
cut off from the outside world due to her
deteriorating eyesight and poor mobility
limiting her ability to safely go outside. Since
the war began, Lydia spends the majority of
her time in a safe narrow corridor between
the load bearing walls as she is unable to
physically get down to the bomb shelter,
keeping camouflaged so she won’t become a
target. The only person she sees now is her
homecare worker who continues to care for
her, despite the war. Her homecare worker
travels on foot with the sounds of air-raid
sirens blaring, and distant gunfire, standing
in long queues to get food and vital medicine
for Lydia.
Lydia’s homecare worker has given her a new
lease of life, helping her participate in online
activities, having contact with the outside
world again, and more recently, helping with
her fears and worries since the war began.
Lydia’s homecare worker has become a friend;
they are able to find subjects in common
they both enjoy discussing and spending
time together. Lydia tells us, “If it were not
for this help, I would not survive. I would
die long ago, if not from illnesses, then from
helplessness. No one would have come to
see me regularly both in quarantine and in
war. No one needed me. God bless everyone
involved in this and funding such a great and
necessary cause.”
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Lifesaving Technology in Haiti
by Spencer Leland, Senior Humanitarian and Livelihoods Programmes Officer
In late 2020, World Jewish Relief was presented with
an exciting opportunity to partner with Watergen –
an Israel-based water technology company that is a
global leader in the development of ‘water-from-air’
technology – to provide clean drinking water to a
community currently struggling with access to this
valuable resource. Using their innovative technology,
Watergen machines literally convert the humidity
in the air into abundant and fresh drinking water.

modern history. This included the assassination
of Haiti’s president, a devastating earthquake,
and the increasing power and influence of street
gangs around Port-au-Prince. The increasing
social unrest and security implications had a
significant effect on Haiti Survie’s mobility and
their ability to visit the project, and it also made
procurement and transport much more difficult.

Despite this litany of challenges, and with the
expertise of Watergen’s technical support team, the
machine became operational and water distribution
started at the beginning of this year. To date, over
1,500 community members have received water and
the reception has been overwhelmingly positive.
People noted the quality of the water and the relief
they feel knowing that don’t have to worry about
the water’s cleanliness. In the months ahead, water
distribution will continue to reach even more of
the community. More recently, we have procured
solar panels, meaning the project will become
We worked with Haiti Survie to identify the rural an almost entirely solar powered operation.
community of Acul Samedi in northern Haiti as Watergen has confirmed that their
an appropriate location for the machine. In a pre- generous donation of the machine would
project survey of Acul Samedi residents, 79.1%
come with no time limits, ensuring the
of the population expressed serious concerns
about the safety of the drinking water available machine will be able to remain in Acul
to them, and 54.9% treated their water to make Samedi for the coming years. With
it safe to drink. The survey also showed that the continued funding, this will guarantee
responsibility of water collection disproportionately that the rural community of Acul Samedi
fell to the women and children of a household. will continue to enjoy a reliable source
With this opportunity for partnership, we quickly
zeroed in on Haiti as the ideal place to try it out.
Not only does Haiti’s humid climate make it
perfect for Watergen’s technology, but there is
a clear need for fresh drinking water, and we
have conducted many successful projects in the
country. To deliver the project, we collaborated
with our longstanding partner Haiti Survie, and
Watergen generously donated a ‘GEN-M’ water
generation machine which has a capacity to
produce up to 800 litres of drinking water per day.

However, the delivery of the project was far from of
simple. Not only did the project revolve around
a unique piece of technology that we had never
previously used, the implementation also occurred
during an exceptionally tumultuous year in Haiti’s

clean and fresh drinking water.

UKRAINE CRISIS:
HOMES FOR UKRAINE
Following the Government’s announcement
of the Homes for Ukraine scheme in March,
World Jewish Relief was ready to assist.
We spoke to Debbie Cantor, Programmes
Manager for Homes for Ukraine about the
scheme and how we have helped match
Ukrainian refugees with families here in
the UK.
Can you give us an overview of the Homes
for Ukraine programme?

the Specialist Training and Employment
Programme (STEP), helping refugees to find
work. These two areas of expertise, working
in Ukraine and helping refugees in the UK,
led us to the realisation that we had to be
involved in the Homes for Ukraine Scheme.
Why do you think the Jewish community
has had such a huge reaction to the Ukraine
crisis?

We were amazed to have over 1,600
individuals offer to host families and
The Homes for Ukraine scheme aims to
individuals from Ukraine via the form on our
help refugees who were fleeing, providing
website. Many of these individuals expressed
them with accommodation and supporting
a will to help, as their families were helped
refugee families. It is based on sponsorship
in the past, for example as refugees on the
where someone in the UK offers living
Kindertransport or their family came from
accommodation to Ukrainians who are
unrelated to them (there is a separate scheme Ukraine and the surrounding areas a few
for family members). The hosts are expected short generations ago.
to provide accommodation for at least 6
What’s been the biggest success?
months, they cannot charge rent but receive
£350 per month from the local authority. The We have several people from Ukraine who
have been made so welcome in hosts’ houses.
local authority will receive just over £10,000
per refugee for benefits, NHS support as well One woman told me her (non-Jewish) friend
wants to come on the scheme and she only
as additional funding for schools.
now wants to come to a Jewish home as she
We have put processes in place to try and
has heard how welcome they have made
ensure that any introductions we make are
people feel.
as safe as possible for both the host and
Ukrainian. Both sides are properly assessed: Another success was finding a home for a
woman as part of the Homes for Ukraine
the hosts by a third-party organisation and
scheme. She has now started working as a
the Ukrainians by an independent social
nail technician – a job she found through our
worker.
Ukraine Employment Advisor.
Can you give us an idea of the scale of the
What’s been the biggest challenge?
demand for our services?
The complexity and size of the family groups
We are still receiving requests daily from
wanting to come has been a challenge. We
families wanting to come to the UK.
have been contacted by several large families
World Jewish Relief is one of only four UK
(often with a dog!) who want to be housed.
Government recognised providers on the
Many of our hosts generously offered a spare
Homes for Ukraine scheme, so more people
bedroom but this obviously wouldn’t be
are now making contact.
suitable for these families.
Why have we decided to play a role in the
We are very grateful to several hosts who
situation?
have offered a standalone property to house
World Jewish Relief have 30 years of
these larger family groups.
experience in Ukraine, working with 29
partner organisations. In 2016 we started

A ROYAL VISIT

World Jewish Relief’s Patron, His Royal Highness The Prince of Wales, visited our offices on
28th April 2022 at his request. His Royal Highness thanked the team for what they are doing
and met with families who have fled the Russian invasion and been helped by World Jewish
Relief. He spoke with three Ukrainian women who had fled the war, two from Kharkiv in the
East and one from Odesa in the South of the country. The meeting was emotional, with families
expressing their gratitude to World Jewish Relief, and His Royal Highness’ sincerity and concern for their futures shining through.
He also held a video call with one of World Jewish Relief’s partners in Kyiv, Oleksiy, who told
him how, thanks to us, he was one of the first people to deliver humanitarian aid to the liberated
areas of Bucha and Irpin, in the hours after Russian forces left.
World Jewish Relief thanked His Royal Highness for his active, engaged, and authentic support for our work, emphasising that his encouragement inspires the team to continue their
lifesaving work. He thanked our charity’s supporters for making it happen and urges them to
continue supporting our efforts.
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